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Piém tin chinh:
Gap g& co Fouder ciia Mekong plus tai Sai Gon
Két n6i véi Mental Health First Air
Gap go team Thién chi tai Phan Thiét
Tham gia Pa Nang Summer Fest tir ngay 20-23/08

Két hop vGi BLockie hira hen ra mat cac san pham gan lién véGi hinh

anh dat nuwdc Viet Nam

Pua standee cua Hope t&i véi No waste to go va Mellow Station

HYPE

*English version follows
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Két ndi cung Trung tam
Thién Chi

Trong thang 8, HOPE c6 dip gdp g8 va
két néi véi chi Loan, anh Huyén cung doi
ngd Trung tam Thién Chi tai Binh Thuan.
Bén canh d6, HOPE ciing cé buébi trao

d6i cung bac Bernard va Ban quan ly
Trung tam vé dinh hudng hop tac lau
dai trong [inh vuc chuyén moén tam ly.
Hai bén dang cung xdy dung chuong
trinh danh cho hoc sinh va phu nir tai
Phan Thiét, hudéng dén nhing hoat
dong thiét thyc va phu hgp vdi nhu cau
clia cdng dong dia phuong.

HOPE tai

Pa Nang
Summer Fest
20/8 - 23/8

Tur 20-23/08, HOPE tham gia Pa Nang Summer Fest, mang dén nhirng hoat déng
giup thic day nhan thic cong dong vé sirc khoe tinh than.

Thoéng qua gian hang HOPE, d6i ngli da cé co hdi gap g3, tro chuyén va két néi vdi
nhiéu ngudi tham du su kién, dua nhitng cau chuyén vé sic khde tinh than dén
gan hon vdi cong dong.

Bén canh d6, su ho trg clia cac tinh nguyén vién thoi vu tai Ba Nang da gitip HOPE
c6 thém ngudn luc dé lan tda hoat dong trong sudt chuong trinh.



Pbua HOPE dén gan hon
qua cac diém cham cong
dong

Trong thang 8, HOPE tiép tuc md rong
su hién dién tai cong dong thong qua su
dong hanh cia No Waste To Go va
Mellow Station. Cac standee gigi thiéu

vé HOPE da dugc dat tai hai co s& kinh
doanh, v4i su hd tro cla cdc tinh
nguyén vién thdi vu tai Ba Nang. Nhirng
diém cham nhd nay gilp khach hang va
cong dong cd thém co hdi biét dén
HOPE, tim hiéu vé cac hoat déng ho trg
sic khoe tinh than cling nhu cach cé
thé dong hanh clng té chic. Pay ciing
la mét mdé hinh két ndéi thu vi gilra
doanh nghiép - tinh nguyén vién - t6
chirc xa héi - cdng dong.

Mekong Plus & Mental
Health First Aid - Nhirng
két n6i mé&i

HOPE d& c6 bubi gap gd vai Co-Founder
clia Mekong Plus tai Sai Gon, v&i nhiéu
trao d6i tich cuc va cdi md vé nhing
huéng hop tac co thé trién khai trong
tuong lai. Bubi gap khong chi mé ra thém
mot mbi quan hé doi tac tiém nang ma
con gilp HOPE két n6i v&i Mental Health
First Aid (MHFA) - mo6t hudng di nhiéu
trién vong trong linh vuc sirc khoe tinh
than cong dong. HOPE ky vong nhirng
két ndi nay sé tao thém co héi dé hai bén
cung chia sé nguén luc, kién thirc va kinh
nghiém, tir dé phat trién nhirng chuong
trinh c6 kha nang tao tac dong rong hon
trong cOng dong.
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TRUY TIM
HOPE

STANDEE A SPECIAL NEWS

HOPE X
NO WASTETO
GO

HOPE hién da
cO mat tai No
Waste To Go

Blockie x HOPE - Mang
hinh anh Viét Nam di xa
hon

HOPE dang c6 nhitng budc két néi cung
Blockie dé hudng dén viéc phat trién cac
san phdm mang hinh anh va cau chuyén
vé Viét Nam. Nhirng san pham nay dugc
ky vong sé trd thanh cadc mén qua luu
niém danh cho khach hang va cac nha
quyén gép & nudc ngoai, qua do vira tao
thém mét hudng gay quy cho HOPE, vura
dua nhirng hinh anh gan gtii cia Viét Nam
dén vd&i cong dong quoc té. bay la mot su
két hgp day tiem nang, ngi mot san pham
nho c6 thé mang theo nhiéu cau chuyén
hon - vé Viét Nam, vé HOPE va vé nhitng
gia tri cong déng ma chung ta dang cung
nhau xay dung.
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Tin tdrc tir cac nhém cua Hope

Team Hotline

Leader: Mai Bdo Tram

e Ti€p nhan cubc goi va tin nhan
hé trg mot cach nhanh chéng,
Kip thai.

e Team Hotline dd@ hoan thanh
chuong trinh training ndi b,
dong thoi duy tri hoat déng
giam sat va dao tao lién tuc
nham dam bdo chat lugng
chuyén mén trong qué trinh ho
tro.

e Hé théng quan ly va bdo cdo ca
cung quy trinh giam sat chuyén
mon da dugc dua vao van hanh

Team Education
Leader: Nguyén Van Anh

e Tiép tuc chia sé kién thurc va
phat trién nang luc chuyén mén
cho tinh nguyén vién mdgi cling
nhu tinh nguyén vién ca.

e Trién khai dé cuong du an tham
du quy Emmanuel

Team Social

Leader: Mai Bao Tram

¢ Fanpage: Lugt theo ddi tang
65%, lugt xem tang 10%, lugt
tuong tac tang 120%, luot truy
cap tang 59%.
Threads: S6 ngudi theo doi tang
38%, lugt tuong tac tang 36%,
lugt xem tang 25%.
Tiép tuc duy tri va phat trién
kénh Facebook va Threads vdi
s6 lugng cling nhu chat lugng
bai dang.

Team Donation

Leader: Jennifer

Tiép tuc trién khai gdy quy - Goi
Silver: tim kiém va gui 101 mai
dong hanh du an kién tao sirc
khoe tinh than tai Da Nang téi
cac don vi giao duc, Co-working,
Lifestyle, Wellness va nhdém
doanh nghiép SME dia phuong.
Tiép tuc md& réng hé théng
HOPE Donation Box trong cong
dong.

Team HR

Leader: Nguyén Van Anh

e Lén k& hoach va tuyén dung
cac TNV tiém ndng, phu hgp
v&i Hope.

* Cham soéc tinh nguyén vién va
hé tro vdn hanh cdc team
chdrc nang.

e Théng bdo két qua dong luc
tinh nguyén vién gui vé email
cad nhan, tiép tuc xay dung hé
thong cac kénh feedback va
hé théng ho trg noi bo.

Team IT
Leader: Duc Anh

e Pam bdo website van hanh 6n

dinh va san sang phuc vu cac
hoat dong cdia du an.

Luon trong trang thai san
sang ho trg diéu chinh, cap
nhat va toi uu hé théng khi
can thiét dé dap ng nhu cau
phat trién lién tuc
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HOPE Vietnam

Support We All May Need

DU AN HO TRG TINH THAN VA PHONG CHONG TU TU

Ti€n trinh cta Hope

SO liéu truéc Thang 8
Cudc goi Hotline 212 26 238
Tin nhan 446 65 511
Tinh nguyén vién 38 1 =9
Nha tai trg 2 0 2
Luot truy cap 5.977 1.300 1.277
Lugt theo doi 630 43 673
Su kién 5 1 6

info@hyvongsong.com H¢®PE
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Key Highlights:
Meeting with the Co-Founder of Mekong Plus in Saigon
Connecting with Mental Health First Aid (MHFA)
Meeting with the Thien Chi team in Phan Thiet
Participating in Da Nang Summer Fest from August 20-23

Partnering with Blockie to develop and launch products featuring

Viethamese cultural and national imagery

Bringing HOPE's standees to No Waste To Go and Mellow Station

HYPE

*English version follows
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Connecting with Thien Chif
Center |

In August, HOPE had the opportunity to
meet Ms. Loan, Mr. Huyen, and the
Thien Chi Center team in Binh Thuan, as
well as Mr. Bernard and the Center's

management team to discuss potential
long-term collaboration in psychological
services. Together, we are developing
programs for students and women in
Phan Thiet, focusing on practical
initiatives that meet the needs of the
local community.

HOPE at
Da Nang
Summer Fest
August 20-23

From August 20-23, HOPE participated in Da Nang Summer Fest, raising awareness
of mental health and bringing the conversation closer to the community.

Through the HOPE booth, our team had the opportunity to meet, connect, and
engage with event attendees, while sharing meaningful stories and messages
about mental well-being. The support of local seasonal volunteers also played an
important role in helping HOPE expand its reach throughout the event.



Bringing HOPE Closer to
the Community

In  August, HOPE expanded its
community presence through the
support of No Waste To Go and Mellow
Station. HOPE's standees were placed at
both locations with the help of local
seasonal volunteers in Da Nang,
creating more opportunities for visitors
to learn about HOPE, its mental health
initiatives, and ways to get involved. This
is @ meaningful connection between
businesses, volunteers, social
organizations, and the community.

Mekong Plus & Mental
Health First Aid - New
Connections

HOPE met with the Co-Founder of
Mekong Plus in Saigon for an open and
positive  discussion about potential
collaborations in the future. The meeting
not only opened up a promising
partnership but also connected HOPE
with Mental Health First Aid (MHFA),
creating new opportunities in community
mental health. HOPE looks forward to
sharing resources, knowledge, and
expertise to develop initiatives that can
make a broader impact in the
community.
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TRUY TIM
HOPE

STANDEE A SPECIAL NEWS

HOPE X
NOWASTETO
GO

HOPE hién da
cO mat tai No
Waste To Go

Blockie x HOPE -
Bringing Vietnam
Further

HOPE is working with Blockie to develop
products inspired by the images and
stories of Vietham. These products are
expected to serve as meaningful
souvenirs for international customers and
donors, while creating a new fundraising
opportunity for HOPE and sharing the
beauty of Vietnam with the global
community. This promising collaboration
brings together products, stories, and the
community values that HOPE is building.
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Team Hotline

Leader: Mai Bdo Tram

* Responding  promptly and
effectively to calls and messages

from individuals seeking
support.
* The Hotline  Team has

completed its internal training
program and continues to
maintain regular supervision
and ongoing training to ensure
professional quality throughout
the support process.

e The case management and
reporting system, along with the
professional supervision

process, has been officially
implemented, helping to
strengthen the quality and

consistency of Hotline services.

Team Education
Leader: Nguyén Van Anh

Continuing to share knowledge
and strengthen the professional
skills of both new and existing
volunteers.

Developing and submitting a
project proposal for the
Emmanuel Foundation.

Updates from HOPE Teams

* Facebook Fanpage: Followers

Team HR

Leader: Nguyén Van Anh

Team Social

Leader: Mai Bao Tram

* Planning  and recruiting
increased by 65%, views by
10%, engagement by 120%, and
visits by 59%.

Threads: Followers increased by
38%, engagement by 36%, and
views by 25%.

Continued to maintain and teams.

grow both Facebook and * Sharing volunteer motivation
Threads, with a focus on
improving both the quantity
and quality of content.

potential volunteers who are
a good fit for HOPE.

* Supporting and engaging with
volunteers while assisting the

operations  of  functional

survey results via individual
emails and continuing to
develop feedback channels

and internal support systems.

Team IT
Leader: Duc Anh

Team Donation

Leader: Jennifer

Continuing fundraising efforts -
Silver Package: Reaching out to
educational institutions, co-
working spaces, lifestyle and
wellness businesses, and local
SME communities in Da Nang to
invite them to support the
Mental Health Creation Project.
Continuing to expand the HOPE
Donation Box network within
the community, creating more
opportunities for individuals
and organizations to contribute
and support HOPE's initiatives.

* Ensuring the website operates
smoothly and remains ready
to support project activities.
Staying responsive to
adjustments, updates, and
system optimization
whenever needed to support
HOPE's continuous
development and evolving
needs.
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HOPE Vietnam

Support We All May Need

DU AN HO TRG TINH THAN VA PHONG CHONG TU TU

HOPE's Progress

Previous Figures August
Hotline Calls 212 26 238
Messages 446 65 511
Volunteers 38 1 =9
Donors 2 0 2
Website Visits 5.977 1.300 1.277
Followers 630 43 673
Events 5 1 6

info@hyvongsong.com H¢®PE



